
NEW ONLINE BANKING
STEP-BY-STEP GUIDE: BUSINESS ACCOUNTS

RETAIN FOR YOUR RECORDS
We’re upgrading our online banking experience September 13. 

Keep this guide to be ready when we make the switch!

CONVERSION GUIDE:

NEW BUSINESS BANKING FEATURES

Our new Business Banking platform is focused on 
providing a digital banking experience to seamlessly 
review, monitor and manage finances of your 
business. 

Businesses have unique online banking requirements 
that are not available in retail banking, such as: 
multiple users with specific roles, Business ACH and 
Business Wires, transaction limits and authentication.

EXCITING CHANGES COMING TO BUSINESS 
BANKING:

Business Master User: Manage Authorizations, 
Payees, Roles, and Users

Business ACH: Create ACH templates, add payees, 
and submit ACH transfers

Business Wires: Submit business wire requests

Business Reports: Make a payment, manage the 
payee’s information and details, view the payment 
history or scheduled activity, and manage eBills

NEW: Business Report Dashboard

Our new Business Reporting will provide you with the 
ability to access Standard Reports and create your own 
Custom Reports. Your initial dashboard will comprise of:

Quick Filter Cards - The Quick Filter Cards quickly 
show the current balance of all deposit accounts and 
loans. 

Balance Trend - The Balance Trend chart shows the 
trend in deposit account balances for a selected set of 
accounts over a selected period of time.

Transaction Overview - The Transaction Overview 
chart will display the sum of total debits and credits for 
the selected deposit accounts on a daily basis for the 
selected Date Range. 

Transaction Summary - The Transaction Summary 
will display sums of debits and credits for the selected 
transaction types for the selected time period. 

Custom Report generation tools will provide the ability to 
generate new reports to yield the insights that matter to 
you most on ACH details and transaction history. 



All Members Must Re-Enroll In our 
NEW Online Banking

SUB USER ADDITION & REGISTRATION

RE-ENROLLMENT 
Important changes: Re-enrollment will create the Business 
Master User role. 

Business Master User provides you with the tools to 
set up, maintain, and manage the various aspects of 
your digital banking experience. It is the foundation for 
all other Business categories, such as Business ACH, 
Business Wires, and Business Reports. Business Admin 
also serves as the hub for Authorizations, Payees, Roles, 
and Sub User Management.

1. Log in with current username and password
2. Click Create new password
3. Agree to new online banking disclosure and click  
    Continue
4. Verify Your Identity: Re-enter Username, Business Tax  
    ID, Business Zip Code
5. Multi-Factor Authentication: Choose method to receive  
    security code, SMS text, email, or phone call
6. Verification Code: Enter the Verification Code that was  
    sent to you
7. Create your new password
8. Confirm your contact information is correct, click  
    Continue – That’s it!
9. Once logged-in, the Business Master User will be able  
    to assign Sub User access – see next page for setup.

1. Under the Accounts tab, select Business 
Administration 

2. Click on the Roles tab
3. Select Add a Role button
4. Fill out required fields, and select Create Role
5. Select the Edit (pencil) icon next to Permissions. 

Check the boxes to grant permissions. Click Save 
Changes.

Note: Assigning the permissions to a role will control 
what users can view, change, navigate, and execute 
within the system. Users must have permissions defined 
to access business-specific services.  

6. Navigate to Users tab
7. Select Add a User and enter the required 

information, then select Create User
8. Business Master User will need to provide the 

username to the selected Sub User. A temporary 
password will be emailed to Sub User.

9. After the Sub User logs in with username and 
temporary password, they will be prompted to 
create a new password and confirm their contact 
information to complete registration.

Have Questions?

We’re here to help. To learn more about your new online banking experience visit whitefishcu.com/onlinebanking

Didn’t find what you’re looking for? Chat with us online, stop by a branch, or call us at 877-862-3525 

Download the Whitefish Credit Union App
After the conversion is complete, download, or update your existing, Whitefish Credit Union app to manage your account, 
deposit a check or pay bills, no matter where you go!


